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Quality Policy

The ambition of Wintzell & Fried is to be at the forefront of sales and distribution of chemicals. We work
preventively and long-term with quality as an integral part of our business. Wintzell & Fried will contribute
and be part of a sustainable future.
We meet goals and make decisions through our guiding principles:

¢ Responsible and quality-conscious leadership.

e Establish good and long-term business relationships with customers and suppliers.

e The quality goals are set to drive continuous improvement and develop efficient working methods.

e To create commitment and high competence in each employee, we see as a prerequisite for
continuous improvement work within Wintzell & Fried.

e We must stay informed and meet the requirements placed on us and adapt the business to new
requirements as quickly as possible.

e The dialogue with customers, suppliers, authorities and other stakeholders is based on trust and

collaboration.

This quality policy is based on our core values and code of conduct which governs the goals that the
business adopts and strives to achieve. Wintzell & Fried is committed being a responsible business.
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